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THE FESTIVE SEASON
We’ve reached the end of yet another year. As we reflect on the year that 
was, we would also like to wish you and yours a prosperous 2020.  

The festive season, also known as “The Silly Season” is upon us. It is 
generally a time for celebration, fun and even shopping! This is why we 
have provided you with a few safe shopping tips:
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Parking

•  Always check that your car is 
locked before leaving it to guard 
against interference with your 
remote control through car-
jamming devices. 

•  Look out for designated 
“Pensioner Parking Bays” you 
have earned the right to park 
there.   

Shopping with the grandkids 

•  Point out security guards so 
children know where to get help  
if they are lost.

•  Give them a book, toy or  
snack to keep them occupied 
when you have to wait in a line.

Escalator safety

•  Make sure any excess weight like 
shopping bags or boxes are safely 
secured. The excess weight can 
slow the stairway down and may 
throw you off balance.

•  Shoes and boots with soft rubber 
soles have been known to slip 
into cracks between steps and 
the escalator wall - so always put 
your best foot forward.

When leaving a shopping centre

•  Have your car keys in your hand 
before you get to your car. When 
you return to your car be aware 
of your surroundings.

•  If you suspect you are being 
followed, do not drive directly 
home. Instead, go to the nearest 
police station.

TFG Retirement Fund (“the Fund”) values its pensioners, spouses of retirees and 
dependants. This newsletter is our way of keeping you informed of pension related 
topics as well as what is happening in the business.
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  Increase

The Fund’s pension increase policy aims to provide increases equal to 100% of 
inflation, subject to affordability constraints over a three year period.  The Board 
of Trustees are pleased that they are once again able to grant a pension increase 
in line with inflation of 4.1% with effect from 1 January 2020.  Members, whose 
pension commenced during the course of 2019, will receive a pro-rated increase.

Increases granted over the last five years, in comparison with the inflation rate for 
the year up to the previous September, are as follows:

  Your Gift from the Trustees

All pensioners and dependants will 
receive an R850 year-end gift from 
the Fund - this will be paid with your 
December 2019 pension. Pensioners, 
who were employed and have retired, 
will receive an additional R300 from 
the company that will be paid with 
your December 2019 pension.

   The world is evolving  
and so is the Fund

In an effort to deliver consistent 
service to our pensioners, pensioner 
admin support will be delivered using 
a shared services model. This consists 
of a team of experts dedicated to 
assisting you.

For any queries, please contact Fuse 
on one of the below channels. A call 
will be logged and allocated to the 
relevant administrator for resolution.
 
Email – fuse@tfg.co.za
Telephone – 021 937 4742
WhatsApp – 079 192 5376

Year Pension increase Inflation Increase / Inflation

2015 6.0% 5.9% 102%

2016 5.0% 4.6% 109%

2017 6.1% 6.1% 100%

2018 5.1% 5.1% 100%

2019 4.9% 4.9% 100%

Average 5.4% 5.3% 102%
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BONGIWE NTULI  
NEW CFO OF TFG 
This year we welcomed our new Chief Financial 
Officer (CFO), Bongiwe Ntuli.

Bongiwe is a Chartered Accountant with over 
20 years international commercial, operational 
experience and executive management. She has 
worked in South Africa, the UK and Canada. In  
May 2018, she completed an Advanced 
Management Programme at Harvard Business 
School.

Prior to joining TFG, she was the Chief Executive Officer of Freight Services 
at Grindrod Limited, a JSE listed Logistics Company and a Grindrod Group 
Executive Board member and before Grindrod, she held various finance and 
treasury positions for Anglo American PLC locally and internationally. 

We welcome Bongiwe to the team and wish her a successful tenure. 

#SAINC is a positive movement that 
tells the stories about South Africa’s 
most progressive, innovative and 
switched on businesses that are 
placing people at the centre of their 
vision. 

We have added our voice and shared 
a few amazing examples of how TFG 
is changing lives, and growing South 
Africa in the process.

Watch our story Saturday, 18 January 
2020 on SABC at 16h30.

TFG is  
committed  
to SA 
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Carin Wiese

Andrea Agostini

Donavan Levey

Nazneen Bray

Kershni Johaadien

Paul Barnard

Marc van Est

Ronnie Stein

Rolf Walther

Senta Morley

Thank you for participating in the TFG Retirement Fund Trustees Election
The Board of Trustees effective from 12 August 2019 is listed below:

COMPANY ELECTED

MEMBER ELECTED

T F G
r e t i r e m e n t  f u n d
you can never start too early

TRUSTEES
My

01067_TFG_Retirement Fund_Trustees_Election.indd   5 2019/07/25   15:03
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GOOD NEWS
If you are an adult receiving a pension, 
you would have noticed that you did 
not receive a certificate of existence for 
completion this year. The good news is 
that the Fund has implemented a new 
verification process which is concluded 
between the Fund and the Department 
of Home affairs. We’ve done this to 
mitigate the burden on our pensioners 
and to ensure a smoother process for all.

If you are a guardian of a child receiving 
a pension, you would have received an 
sms or email with the link to the proof 
of caregiving / guardianship form for 
completion. We’ve done this to reduce 
the delay of obtaining and returning the 
completed forms via post. 

IT’S AS EASY AS 1, 2, 3: 

1.  Click on the link you received in the 
sms or email to download the form. 

2. Print and complete the form. 

3.  Scan and email the completed from 
to fuse@tfg.co.za. 

You may also go to any of the TFG 
stores to print the form.

  A Pension for Life

The monthly pensions for pensioners 
who worked for TFG are payable 
for the lifetime of the member and 
qualifying spouse.

If the pensioner dies within the first 
60 months following retirement, 
the surviving spouse (to whom the 
member was married at retirement 
date) will continue to be paid the 
full pension until the end of the first 
60 months, the pension reverts to a 
pension of 75% of the pension payable 
at the end of the 60 month period.

After the death of the surviving spouse 
or dependant, any remaining amount, 
if applicable, after deducting all 
payments made since the member’s 
retirement from the member’s fund 
value, is payable to the pensioner’s 
dependants, nominees or estate.
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PAYMENT DATES

24/01/2020
28/02/2020
27/03/2020
29/04/2020
29/05/2020
29/06/2020

29/07/2020
28/08/2020
29/09/2020
29/10/2020
27/11/2020
15/12/2020
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DISCOUNT WITH THE HELP OF 
YOUR TFG PENSIONER CARD 
There are many benefits to being a little 
older and you should take advantage of 
any discount on offer. You could qualify 
for a rebate on your property rates or 
TV licence. Discounted movie tickets 
and even special tariffs for certain 
holiday destinations and discounts at 
various stores are also on offer.

You’ve Earned It (www.youve-earned-it.
co.za) is a website for South Africans 
over 60 and you can subscribe to their 
newsletter to hear about special offers.

  IMPORTANT INFORMATION: 

Please read carefully to avoid your 
pension not being paid 

If you change your banking details or 
you have a new address and contact 
details; please inform us, in writing, 
by the 6th of the month.  If the Fund 
is notified of new banking details 
after the 6th of the month, then that 
month’s pension will be paid into the 
old bank account. Note:  We will also 
need a bank statement or a letter from 
the bank confirming the new account 
details and a copy of your identity 
document.

SW Grobbelaar 06/01/2019

A Jappie 17/01/2019

SS Dasi 10/02/2019

PT Manoek 01/03/2019

FM Verster 06/03/2019

CE Cook 06/03/2019

CH Bester 26/03/2019

G Porcelli 19/04/2019

LIE Shiba 03/05/2019

H Holmes 31/05/2019

G Smith 11/06/2019

KC Thupayagale 11/06/2019

A Stolle 17/06/2019

EM Struwig 18/06/2019

Cl Beretti 19/06/2019

D Mahlangu 24/06/2019

AM Kennedy 25/06/2019

IC De Beer 02/07/2019

DD Pengelly 04/07/2019

HC De Koker 05/07/2019

SM Monaisa 24/07/2019

MR Rannoko 07/08/2019

JE Higgins 19/08/2019

MJ Havenga 07/10/2019

L Yende 13/08/2019

GA Beaumont Thomas 13/08/2019

SAH Boshoff 14/05/2018

AG Mabine 15/09/2019

EJ Nel 17/09/2019

N Ndlovu 21/03/2019

A De Canha 27/02/2017

H Krause 28/01/2018

P Maistry 28/09/2019

      CONDOLENCES
The Trustees wish to extend sincere condolences to the family and friends of the 
following member pensioners who passed away during the past year:
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Best 
Wishes

for 2020
The Fund wishes 
you well over the 
festive season.


