DECEMBER 2021

TFG RETIREMENT FUND

PENSIONER

NEWS

PENSIONER NEWS
TFG Retirement Fund (“the Fund”) values its
pensioners, spouses of retirees and dependants.
This newsletter is our way of keeping you
informed of pension related topics as well as what
is happening in the business.

2022 INCREASE
The Covid19 pandemic continues to affect the lives and livelihoods of many
South Africans and indeed, communities world-wide. We are however pleased
that investment markets are on a path to recovery and TFG Retirement Fund
investment returns for 2021 have been particularly good.
The Fund’s pension increase policy aims to provide increases equal to 100%
of inflation (as measured in September of each year), subject to affordability.
As such, the Board of Trustees are glad that they are able to grant a pension
increase in line with inflation of 5% with effect from 1 January 2022. Members,
whose pension commenced during the course of 2021, will receive a pro-rated
increase.
Past increases
Increases granted over the last five years, in comparison with the inflation rate
for the year up to the previous September, are as follows:
Year

Pension
increase

Inflation

Increase /
Inflation

2018

5.1%

5.1%

100%

2019

4.9%

4.9%

100%

2020

4.1%

4.1%

100%

2021

3%

3%

100%

2022

5%

5%

100%

Average

4.4%

4.4%

100%

Special Distribution from the
Trustees
Due to the better than expected
investment performance this year,
the Trustees are pleased to advise
that a special distribution to replace
the year-end gift has been approved
this year. All pensioners and
dependants will receive 95% of their
monthly pension amount as a special
distribution, subject to the following
minimum amounts:
• R5,000 for retirees
•	R3,750 for spouses receiving a
spouse’s pension
•	R1,000 for dependents (recipients
of a death benefit annuity)
This once-off special distribution
will be paid with your December
2021 pension and will reflect as “TFG
Special Bonus” on your payslip.
Members, whose pension commenced
during the course of 2021, will receive
a pro-rated special distribution.

Important Information:
PLEASE READ CAREFULLY TO AVOID
YOUR PENSION NOT BEING PAID.
If you change your banking details or
you have a new address and contact
details, please inform us in writing
by the 6th of the month. If the Fund
is notified of new banking details
after the 6th of the month, then that
month’s pension will be paid into the
old bank account.
Please Note: We will also need a bank
statement or a letter from the bank
confirming the new account details
and a copy of your identity document.

A Pension for Life
The monthly pensions for pensioners
who worked for TFG are payable
for the lifetime of the member and
qualifying spouse.
If the pensioner dies within the first
60 months following retirement,
the surviving spouse (to whom the
member was married at retirement
date) will continue to be paid the full
pension until the end of the first 60
months (i.e. 5 years), then the pension
will revert to 75% of the pension
payable prior to the end of the 60
month period.
After the death of the surviving
spouse or dependant, any remaining
amount (if applicable, after
deducting all payments made since
the member’s retirement from the
member’s fund value) is payable to
the pensioner’s dependants, nominees
or estate.

INVESTMENT IN
OMNICHANNEL TECHNOLOGY
- CONTINUES TO TRANSFORM TFG

In June, the group launched TFGLabs - a division within TFG
operating at the speed of a start-up. TFG announced their
strategy to revolutionise the omnichannel experience and
transform into Africa’s leading high-tech omnichannel retailer.
TFGLabs is already attracting the
continent’s best tech talent to develop
software and solutions that will delight
customers and redefine the shopping
experience, reshaping the omnichannel capabilities of the group.
“We are laying the foundations to
become the largest, most reliable
and most profitable e-commerce
destination on the continent; via a
simplified, customer-centric approach,
aimed at maximising group scale,
minimising duplication and cost, and
leveraging our incredible assets,”
shared Co-Chief Omni Officer Claude
Hanan during the 2021 Financial Year
End presentation.
“A few things separate us from
pureplay & bricks competitors: Our
catalogue of in-house and 3rd party
brands, local manufacturing with quick
response capability, our vast store
network putting us closer to customers
and a credit and value added services
capability with strong customer
retention rates. We have built customer

relationships that span decades via
the work of our talented store teams
who provide a world-class shopping
experience. We won’t lose this - the
future of retail is Omni”. Added Hanan
In September, TFG Labs completed
the talent acquisition of mobile app
development agency, Flat Circle.
The acquisition -illustrates the
importance TFG is placing on securing
SA’s best tech talent, it has completed
the acquisition of specialist App
Development Agency – Flat Circle.
The acquisition brings the whole Flat
Circle team into Labs, to immediately
reinforce the development of TFG’s
new platform and architecture.
The deal aligns with the group’s
ambition to ensure technical excellence
is a core competency. It is also a
further nod to the importance the
group places on mobile channels as
part of the customer experience, and
customer interactions with its worldclass stable of brands.

TFG’s Prestige Clothing (Pty) Ltd creates more jobs
with launch of new factory for the hearing impaired
In October, TFG officially opened the doors of their latest Prestige Clothing
factory in Johannesburg, specially designed for the hearing-impaired workforce.
This is further evidence of TFG’s drive on job creation and growing local
manufacturing.
The first intake of 23 learners completed an NQF Level 2 CTFL manufacturing
learnership in October 2021. An additional 24 learners are also currently on
the programme and will complete their learnership in 2022. The third group of
learners are expected to be enrolled in 2022.

TFG joins forces with TymeBank
TO OFFER ADDITIONAL SERVICES TO CUSTOMERS
In October, TFG Financial Services announced a new initiative
with TymeBank which will allow them to integrate an end-toend financial service offering into the retail environment, both
instore and via digital platforms.
“During the course of 2022 we expect to have 600 kiosks
rolled out to our stores offering various financial products
and services including a TFG / TymeBank branded debit
card,” said TFG CEO Anthony Thunström.
TymeBank, which is backed by African Rainbow Capital,
has more than 3.8 million bank account customers
and is already a well-loved brand in South Africa
offering affordable banking products.
The first service, the MoreTyme product which
was launched in our JET stores is an interest free
‘buy now pay later’ product. Customers will also
be able to pay for merchandise instore through
the use of a barcode. These types of payment
plans are already hugely successful in England
and Australia and give customers far greater
choice of payment options. MoreTyme will be
rolled out to remaining TFG stores next year.

Make your
bedroom even
more luxurious
with @home &
Granny Goose

Also in October, TFG acquired the
beloved local bedding, duvet and
pillows brand Granny Goose and the
associated manufacturer, Cotton
Traders. The Granny Goose products
will be available exclusively to
TFG’s @home brand. This is another
example of TFG’s absolute focus on
job creation and local manufacturing.
“The acquisition of local brand
Granny Goose exemplifies TFG’s
commitment to harnessing
innovation and home-grown talent.
It also enhances our growth strategy
in local manufacturing,” said Shani
Naidoo, Group Retail Director at TFG.

DISCOUNT WITH THE

HELP OF YOUR TFG
PENSIONER CARD
There are many benefits to being
a little older and you should take
advantage of any discount on offer.
You could qualify for a rebate on
your property rates or TV licence.
Discounted movie tickets and even
special tariffs for certain holiday
destinations and discounts at various
stores are also on offer.
You’ve Earned It
(www.youve-earned-it.co.za)
is a website for South Africans over
60 and you can subscribe to their
newsletter to hear about special
offers.

Post Retirement Death Benefit
A lump sum of R5 000 is payable
upon the death of a pensioner who
worked for TFG, which could be used
to assist with funeral expenses. No
benefit is payable on the death of your
spouse or children.

PAYMENT
DATES
25/01/2022

29/07/2022

28/02/2022

29/08/2022

29/03/2022

29/09/2022

29/04/2022

28/10/2022

27/05/2022

2 9/ 1 1 /2 0 2 2

29/06/2022

15/12/2022

CONDOLENCES
The Trustees wish to extend their sincere condolences to the family and friends
of the following member pensioners who passed away during the past year:
EB Peterson

21/09/2020

MC Turner

05/03/2021

EI Fischer

01/07/2021

M Robertson

28/10/2020

MH Lyners

05/03/2021

C Payne

05/07/2021

A Ngcobo

18/11/2020

VM Baulk

11/03/2021

JP Thysse

07/07/2021

TN Heerschap

05/12/2020

RS Mitton

17/03/2021

CW Arendse

20/07/2021

NG Tshiti

05/12/2020

DA Monnery

01/04/2021

EM Andrews

20/07/2021

M Govenden

07/12/2020

EJ Samuels

03/04/2021

G Plagemann

23/07/2021

PA Jones

13/12/2020

AC Jansen

07/04/2021

A Bouwer

30/07/2021

MA Mboweni

16/12/2020

G Brand

09/04/2021

ZG Siwela

04/08/2021

SG Ongley

17/12/2020

FC Kumalo

13/04/2021

J Walser

05/08/2021

GT Farrell

23/12/2020

SR Msibi

26/04/2021

KJ Manyeneng

05/08/2021

MI Nokele

24/12/2020

MA Nkatlo

08/05/2021

MC Bissett

06/08/2021

T Msayi

24/12/2020

GM Makatane

11/05/2021

A Maclean

13/08/2021

J Bhayat

26/12/2020

JW Jonck

13/05/2021

M Martin

16/08/2021

P Esterhuizen

04/01/2021

ML Mokhema

18/05/2021

CF Martin

01/09/2021

PL Matlala

07/01/2021

HM Driver

18/05/2021

MM
Ramonyalioa

01/09/2021

GD Heerschap

08/01/2021

MP Phakathi

01/06/2021

MD Oliver

19/09/2021

BD Anthony

11/01/2021

MP Rapoo

05/06/2021

C Van Wyk

14/10/2021

MJ Jackson

16/01/2021

TE Sibanyoni

08/06/2021

MCM
Wolmarans

23/10/2021

MH Komane

19/01/2021

MP Eckard

11/06/2021

DME Kinnear

26/10/2021

LC Jordaan

26/01/2021

SI Kekana

21/06/2021

EN Hadebe

26/01/2021

ED Connachan

28/01/2021

AM Legoete

21/06/2021

D Dallas

08/07/2021

TE Mbonani

31/01/2021

J Molotsane

28/06/2021

B Pedro

05/03/2021

TF Payne

29/06/2021

The Fund wishes
you & your loved
ones a safe
& joyous festive
season.

My
Your current Board of Trustees are:
MEMBER ELECTED

Carin Wiese
Retired

Rolf Walther
Head of Finance:
Foschini Division

Jonathan Zolty
Head of Finance
TFG Merchandise
Procurement Management

Marc van Est
Retired

Amanda Samuels
Systems and
Reporting Manager
Human Resources

Clement Singh
Compensation
and Benefits
Specialist

Senta Morley
Chief People and
Culture Officer

COMPANY APPOINTED

Andrea Agostini
Head of Transport
and Engineering

Nazneen Bray
Head of Finance:
Retail Technology
Division

Paul Barnard
Chairman of Board
of Trustees

Best
Wishes

for 2022

