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COMPANY NEWS 

DURING 2015
•	� TFG achieved a good result this 

year in a challenging trading 
environment.  The key features of 
the results were:

	 •	� Group turnover up 13,6% to 
R16,1 billion (excluding Phase 
Eight: 10,8%)*

	 • 	� Strong cash sales growth of 
19,6% now representing 45,6% 
of TFG turnover (including 2 
months of Phase Eight: 46,9%)*

	 •	� Headline earnings per share 
from continuing operations 
(excluding once-off acquisition 
costs) up 9,7% to 897,9 cents*

	 •	� Final distribution of scrip with 
a cash dividend alternative of 
325,0 cents per share – 1 10,9% 
increase*

	 •	� Acquisition of international 
fashion retailer Phase Eight 
concluded

•	� Michael Lewis has been appointed 
as independent non-executive 
chairman with effect from 19 June 
2015.

•	� TFG acquired Australian brand 
Colette – bringing the total retail 
brands to 20.

•	� TFG recently celebrated its 5th 
birthday.  The birthday celebrations 
focused on the company’s values: 
PRIDE  ; with special emphasis on 
the last E, Excellent Service.

Rest is not idleness, and to lie sometimes 
on the grass under trees on a summer’s day, 
listening to the murmur of  the water, or 
watching the clouds float across the sky, is 
by no means a waste of  time. -J. LubbockQUOTEINSPIRATIONAL
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 *2014/2015 financial year end results



The store, located in Bryanston 
Shopping Centre in Johannesburg, 
offers premium bedroom and 
bathroom products showcased 
within a space designed to provide a 
retreat from your busy life. 

With a focus on products such 
as premium sheeting, duvets and 
bathmats, @home The Sleep Shop 
also boasts luxurious accessories, 
room fragrances, candles and 
curtains. Furniture accessories are 
also available to order from the 
closest @homelivingspace stores 
located in Sandton, Design Quarter 
and Melrose Arch.
Shop the products in store or 
online at www.home.co.za

@HOME LAUNCHES 

FIRST SLEEP 
SHOP
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TFG MEDICAL AID 
SCHEME COVERS 
YOU FOR CANCER

Please call us on 0860 123 077 
to register on the Oncology Pro-
gramme.For more information 
about cancer, visit the CANSA 
website at  www.cansa.org.za

TFG Medical Aid Scheme members 
diagnosed with cancer can register on 
the Oncology Programme, where you 
will get support and access to reliable 
information on cancer and what steps 
to take to manage this disease.

On Plan A, cover for approved cancer 
treatment is subject to the Overall 
Annual Limit of R520 000 a family. 

On Plan B, approved treatment 
is limited to R520 000 for each 
beneficiary a year subject to the 
Overall Annual Limit. 

We cover chemotherapy and cancer-
related medicines up to the Scheme 
Medicine Rate. We pay for cancer 
treatment in hospital, consultations, 
radiotherapy, radiology and pathology, 
scopes and scans at 100% of the 
Scheme Rate, subject to the Oncology 
Benefit. We cover all cancer related 
care within this programme.
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The Chaeli foundation was founded 
in 2004 to raise money for Chaeli, an 
amazingly inspiring girl with cerebral 
palsy that desperately needed a 
motorised wheelchair. 

Since then she’s done amazing things, 
her latest adventure was going up 
Kilimanjaro in her wheelchair on the 3rd 
September 2015. The Chaeli foundation 
approached Duesouth to sponsor all the 
apparel going up the mountain, which 
they gladly did.

CHAELI 
FOUNDATION

SPONSORS THE

The Fund’s Chairman, Ronnie Stein, 
retired from the company at the end of 
June 2015.  A very festive Mad Hatter’s 
Party was held in Ronnie’s honour.  

Ronnie will remain as employer 
appointed Trustee and Chairman of 
the Board of Trustees.

PEOPLENEWS

The foundation visited the Duesouth 
office to receive the merchandise and 
duffel bags which Duesouth embroided 
with the names of each individual going 
up the mountain with Chaeli.



          Pensioner increases

The Fund’s pension increase policy aims 
to provide increases equal to inflation 
subject to affordability constraints over 
a three year period.  The increase in 
pensions for 2016 will be 5% per annum.  
If your pension commenced during the 
course of 2015, your increase will be 
pro-rated.  A gift of R800 for the year 
2015 will be paid with the December 
2015 pensions.
 

          Certificate of Existence

The Fund commenced the Certificate 
of Existence drive with effect from 
September to November 2015.  Please 
ensure that your Certificate of Existence 
form was returned to the Fund.  If you 
have not received a form for completion, 
please contact Nonhlanhla (Ndumo) on 
tel: 021 938 1895.

          A Change in Bank Details

When changing bank details, be sure 
that the information reaches us, in 
writing, by the 10th of the month in 
order for us to pay your pension into 
your new account.  (For December, we 
will need it by the 4th).
In addition, please provide the following 
supporting documentation:
•	� A bank statement or a letter from the 

bank confirming the new account 
details;

•	 Copy of Identity document
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CONDOLENCES
The Trustees wish to extend sincere 
condolences to the family and friends 
of the following member pensioners 
who passed away during the past year:

LH Mathibe 			 

A Adams		

SS Fourie 	

E Khumalo 		

RH Perry 		

AC Bloem 		

AM Kruger 		

WJ Swartz 		

ME Waldeck 		

MR Msayi 		

M Bekker 		

MP Dikgole 		

JH De Beer 		

CC Carstens 		

RE Nel 			 

AJ Stockenstroom	

M Mahlangu 		

S Naidoo 		

          Moving House?

Let us know, in writing, what your new 
address and new contact number is.

27/09/2014

26/04/2015

29/09/2014

15/05/2015

02/12/2014

12/06/2015

06/01/2015

22/06/2015

26/01/2015

17/07/2015

15/03/2015

24/07/2015

16/03/2015

26/08/2015

22/03/2015

17/09/2015

31/03/2015

23/09/2015
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Medical Aid Queries
 
•	 Discovery call centre: 
	 0860 123 077 or 
	 service@discovery.co.za
•	� Payroll contacts: 
	 Carmen Matthews  021 938 7152 	
	 or Adele Jenkins 021 938 4119 or 	
	 TFGMedicalAid2@tfg.co.za

Staff Accounts

Shane-Lee Heyns on  021 938 7333 
or  StaffAccounts@tfg.co.za

Pensions Department

Nonhlanhla (Ndumo) Ngcobo  
021 938 1895 or  
Nonhlanhlan@tfg.co.za or  
retirementfund@tfg.co.za 
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          Post Retirement Death Benefit

A pensioner, who was a former 
TFG employee, qualifies for a post 
retirement death benefit of R5 000.  
This could be used to assist with your 
expenses.  No benefit is payable on the 
death of the spouse or children of a 
pensioner.

          Guarantee

The monthly pensions for pensioners 
who worked for TFG are payable 
for the lifetime of the member and 
qualifying spouse.  

If the pensioner dies within the first 
60 months following retirement, 
the surviving spouse (to whom the 
member was married at retirement 
date) will continue to be paid the full 
pension until the end of the first 60 
months, at which time it reverts to a 
spouse’s pension of 75% of the pension 
payable at that date.

After the death of the surviving 
spouse or dependant, any remaining 
amount, if applicable, after deducting 
all payments made since the member’s 
retirement from the member’s share, is 
payable to the pensioner’s dependants, 
nominees or estate.

USEFUL CONTACTS

          2016 Payment Dates
	
29 January 2016	
29 February 2016	
29 March 2016
29 April 2016	
27 May 2016	
29 June 2016
29 July 2016	
29 August 2016	
29 September 2016
28 October 2016	
29 November 2016	
20 December 2016



Answer this 
easy question 
and stand a 

chance to win 
one of 2 x R500 
TFG gift cards.
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Use one of the following options to take part:

•	� Send an email to:  retirementfund@tfg.co.za;  or
•	 Post a letter to:  TFG Retirement Fund, c/o Competition, P O Box 6020, 		
	 Parow East, 7501;  or
•	 Send a SMS to:  071 857 5588

Remember to include the following in your response:

•	 Your answer (A or B)
•	 Your name and surname
•	 Your employee number
•	 Your contact number

The competition closes on 31 January 2016.  The first 2 correct entries drawn 
will be the winners and will be contacted.  The judges’ decision is final and no 
correspondence will be entered into.

Is Ronnie Stein the chairman of the Board 
of Trustees?

 	 Yes, Ronnie Stein is the Chairman of the 
Board of Trustees.
 	 No, Ronnie Stein is NOT the Chairman of 
the Board of Trustees.

A

B

COMPETITION

2 X R500 TFG GIFT CARDS.WIN!



Best 
Wishes

for 2016
We wish you well over 

the festive season.


